
A Property Manager’s Guide to Lift Station 
Alarms and Emergency Repairs 

 
●​ Lift station alarms give property managers early warning about rising wastewater, pump 

issues, power failures, or sensor problems that need fast attention.​
 

●​ A calm, step-by-step response to alarms prevents backups and major damage, 
especially when combined with smart emergency practices.​
 

●​ Preventive maintenance, seasonal preparation, and updated equipment significantly 
reduce costly emergency repairs and keep systems running smoothly. 

​
If you manage a property, you already know that some problems introduce themselves loudly, 
and others stay hidden until they cause chaos. Lift station alarms fall into that second category. 
They don’t show up every day, but when they do, they demand your attention immediately. 
Because a single alarm can signal anything from rising wastewater levels to pump failure, a 
property manager has to respond fast, calmly, and correctly. 

Here is your guide to understanding what these alarms mean, what you should check first, and 
how to handle emergencies without panic. 



1. Understanding the Types of Lift Station Alarms 

Before you can respond to alarms correctly, you need to know what each one is trying to tell 
you. Most alarms are warning signs, not disasters, and your response becomes stronger when 
you can decode them confidently. 

High-Level Alarm 

This is the alarm property managers see most often. It activates when wastewater levels rise 
higher than they should. This can be caused by pump failure, float switch issues, electrical 
interruptions, or even unexpected surges in usage. The key here is recognizing that a high-level 
alarm is not just a noise, it’s the first sign that your lift station needs attention before wastewater 
backs up into the property.​
​
Sometimes these spikes happen due to heavy rain, which can overwhelm systems connected to 
older septic systems or mixed drainage lines. Knowing this helps you identify whether the 
problem is inside the station or related to outside conditions. 

Power Failure Alarm 

A lift station without power is a lift station that cannot move waste. This alarm can be triggered 
by tripped breakers, outages in the area, damaged wiring, or internal electrical faults. Even 
though generators and backup systems protect many commercial properties, failures still 
happen.​
​
If the power stays off too long, wastewater levels will rise quickly, especially during busy hours. 
Property managers who understand this respond by checking both electrical panels and backup 
power before anything else. 

Pump Failure Alarm 

This alarm is every property manager’s least favorite. One pump failing doesn’t necessarily 
mean the whole system shuts down, but it does create pressure on the second pump. If both 
pumps fail, the system will overflow.​
​
Pump failures can be caused by debris, damaged impellers, electrical faults, or wear over time. 
In properties that haven’t had septic tank cleaning or sewer and drain cleaning in a while, pump 
failures become much more common because buildup forces pumps to work twice as hard. 

Float Switch or Sensor Alarm 

These alarms indicate that the system isn’t reading water levels accurately. Float switches may 
get stuck, tangled, damaged, or coated with grease or debris. Property managers might not 
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think this is serious at first, but sensors that read incorrectly can cause pumps to switch on too 
late or not at all.​
​
Responding quickly prevents unnecessary strain on your pumps and stops wastewater from 
creeping up undetected. 

2. What to Do When a Lift Station Alarm Happens 

 

Once you can identify the alarm, the next step is responding correctly. These situations always 
feel urgent, but the goal is to move step by step rather than letting panic take over. 

Stay Calm and Check the Control Panel 

The panel gives you the first set of clues. It shows you which alarm is active and whether pumps 
are running, overloaded, or offline. Take a moment to observe before taking action.​
​
Often, misinformation or assumptions lead to delays. The panel prevents that by giving you raw, 
immediate data that tells you exactly where to look next. 

Inspect for Power Problems 



If the alarm points to a power loss, start with basic checks. See if breakers have tripped or if the 
generator is running. Many emergencies are resolved at this stage without needing mechanical 
intervention.​
​
When storm seasons come around, storm damage can interrupt electrical lines or overload 
systems, causing alarms even before the storm fully hits the property. 

Look at the Station from the Outside 

Without opening anything or touching equipment, observe the area. Listen for pump noise. Look 
for signs of overflow. Check for flooding around the station. These small checks allow you to 
assess risk before you call for help.​
​
Sometimes the alarm is caused by something simple, like stuck floats, and other times it is the 
beginning of pump overload. Observing from the outside gives you clarity. 

Limit Water Use on the Property 

Before technicians arrive, reducing water usage buys you time. Less water entering the system 
means slower rising levels. This single step has saved countless properties from preventable 
backups.​
​
Tenants, maintenance teams, and cleaning crews should all be informed so they can adjust 
usage temporarily. 

Call a Professional Lift Station Team Immediately 

Lift stations are not DIY systems. The electrical, mechanical, and wastewater components 
require trained professionals. Emergency teams can diagnose the exact cause, provide 
real-time solutions, and prevent damage that you cannot see yet.​
​
This is especially important when alarms indicate repeated pump issues or persistent high 
levels. Systems connected to older septic systems or properties with high usage require even 
more specialized handling. 

3. How to Prevent Future Alarms and Emergency Repairs 

Emergency responses matter, but prevention is what keeps your property running smoothly. 
Alarms become less frequent when systems are maintained well, inspected routinely, and 
cleared of buildup. 

Schedule Regular Pump and System Inspections 



Routine inspections catch early warning signs before they trigger alarms. Technicians can 
identify worn-out pump parts, damaged floats, clogged pipes, and electrical inconsistencies. 
These inspections also help predict when equipment needs replacement so property managers 
can plan budgets instead of being caught off guard. ​
​
Regular checkups also help you understand how your lift station behaves over time, giving you 
better intuition about what is normal and what isn’t. This makes future decision-making faster, 
clearer, and much less stressful. 

Invest in Preventive Cleaning 

Over time, waste, grease, and debris accumulate inside lift stations and lines. These buildups 
cause pump strain, false alarms, and blockages. Scheduling periodic sewer and drain cleaning 
or line jetting keeps everything moving smoothly. Properties with restaurants, laundry facilities, 
or multifamily units need these cleanings more often than others. Prevention saves you from 
expensive emergency calls. ​
​
Clean systems also extend the lifespan of pumps and electrical components, reducing long-term 
repair expenses. And the smoother your system flows, the fewer surprises you’ll face during 
peak usage hours. 

Protect the System During Storm Seasons 

Heavy rainfall and storm drainage can overwhelm stations quickly. Preparing before storm 
season by clearing debris, inspecting panels, checking seal integrity, and ensuring pumps are 
ready reduces risk dramatically. Stormwater surge is one of the top reasons lift stations go into 
high-level alarm. Being proactive protects your property and prevents unnecessary repair costs. ​
​
Taking small steps early also keeps your drainage pathways ready to handle sudden inflow, 
which is crucial for properties located in low-lying areas. These preparations become even more 
important as weather patterns grow more unpredictable each year. 

Upgrade Outdated Equipment 

Older stations are more likely to fail under pressure. Newer pumps, smarter control panels, 
backup systems, and sensor technologies are faster, safer, and more energy-efficient. 
Upgrading before breakdowns happen helps you avoid sudden emergencies and keeps the 
property ready for increased usage or long-term occupancy changes. Modern systems also give 
you better data, helping you track performance and identify inefficiencies early. ​
​
An upgrade might feel like an investment, but it almost always saves far more money than 
constant emergency repairs. 
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Keep Detailed Maintenance Records 

A well-kept record saves time in emergencies. When technicians know the history—recent 
repairs, past alarms, cleaning schedules, and previous issues, they diagnose and solve 
problems faster. Records also help property managers track recurring issues and plan more 
precise maintenance schedules, especially in properties with high wastewater flow or older 
infrastructure. ​
​
Good documentation also ensures accountability, making it easy to confirm what work was 
done, when, and by whom. Over time, these records become a reliable guide for predicting 
system needs and budgeting smarter. 

Before the Next Issue Becomes an Emergency 

You already have enough to manage: tenants, buildings, schedules, vendors, budgets, and 
unexpected problems. A lift station alarm shouldn’t add problems to that list. When you 
understand what the alarms mean, how to respond, and how to prevent failures, you regain 
control over a system most people never want to think about. The goal isn’t to turn you into a 
technician. It’s to help you feel prepared, confident, and equipped with a clear plan. ​
 

​
Drainage Solutions Inc. is the team you call when you want lift station problems handled right 
the first time. Get in touch for fast, reliable emergency support and long-term maintenance that 
keeps your property running without surprises. 
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